
Accessible Business Consultants 
 

Performance Appraisal Report 
 
Services Offered:  Accessible Business Consultants has 30 years of extensive 
practical hands-on experience assisting their clients with various forms of 
business problems.  Some of the tasks provided by the clients interviewed were 
the designing and implementation of business and marketing plans, designing 
internal programs, policies and procedures in the accounting departments, 
production departments, human resource departments, front office and 
consulting with upper management. They have also restructured companies, 
trained personnel and management, designed and managed the day-to-day 
operations of the company and did troubleshooting finding and correcting 
problems.    
 
Performance Ratings:  The comprehensive score below includes the total 
number of reviews interviewed for Accessible Business Consultants. Some 
clients may not have responded to all performance areas. Ratings are updated 
quarterly. 
 
                                      Poor                                               Good                                           Excellent 

!___!___!___!___!___!___!___!___!___!___!___!___!___!___!___!___! 
 

                                         1                         2                         3                          4                           5 
Criteria:                            Average Rating 
 
Overall Satisfaction:          4.8 
How satisfied the client was overall with the services they received.  

 
Proficiency:          4.6 
How proficient the client believes Accessible Business Consultants 
was within the scope of the services delivered. 
 
Responsiveness:         4.8 
How responsive was Accessible Business Consultants to the  
Client’s needs and desires. 
 
Results:          4.7  
How close did the results of the project come to expectations. 
 
Cost Performance:         4.5 
How well did Accessible Business Consultants meet projected 
costs taking into consideration unforeseen circumstances.  
 
Schedule Performance:        4.7 
How well Accessible Business Consultants did in meeting 
Projected schedules taking into consideration unforeseen circumstances. 
 
This report is provided for use by potential clients as well as a tool in monitoring performance by Accessible Business 
Consultants.  Potential clients may request outside references.  This report has been compiled by independent interviews 
with previous or current clients of Accessible Business Consultants.      
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